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Investigator: Carmen Madrid Phone: (602) 542-0848 

Priority: Respond Within Five Days 

ComDlaint DescriDtion: 08A Rate Case Items - Opposed 
N/A Not Applicable 

ORIGINAL 
First: Last: 

Complaint By: Todd Gibbs 
Account Name: Todd Gibbs Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Payson CBR: 

State: Az Zip: 00000 - is: 

Utility Company. Payson Water Co., Inc. 
Division: Deer Creek 

Contact Name: Jason Williamson 

Nature of Complaint: 
Name: todd gibbs 
Date: 10/07/2013 
Address : 
Phone: 
CityStateZip: payson az 85541 
Cell: 
Docket: 
DocketNo :w-03514a-13-0142 
Uti1ity:payson water company 
Position:Con 

Contact Phone: 

Arizona Corporation Commission 
D 0 c K ET E l-3 

OCT 0 8 2013 

Email: 
Comments:As a resident of Deer Creek I am against the request of Payson Water Co to incur a debt of 
$1,238,000 in order to fund infrastructure improvements to the Mesa del Caballo water system. I feel this would 
result in a higher rate increase for the community of Deer Creek. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111 and W-03514A-13-0142. closed 
*End of Comments* 

Date Completed: 10/7/2013 

.ODinionNo. 2013 - 113198 
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UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-21 29 

Priority: Respond Within Five Days 

Opinion No. 2013 - 113197 Date: 10/7/2013 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Ann Gibbs 
Account Name: Ann Gibbs Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Payson CBR: 

State: Az Zip: 00000 - is: 

utility Companv. Payson Water Co., Inc. 
Division: Deer Creek 

Contact Name: Jason Williamson Contact Phone: 

Nature of Complaint: 
Name: Ann Gibbs 
Date: 1 0/07/20 1 3 
Address : 
Phone: 
CityStateZip:Payson, Az 85541 
Cell: 
Docket: 
DocketNo: W-03514A-13-0111 
Uti1ity:Payson Water Company 
Position:Con 
Email: 
Comments:We are against the water rate increase for reasons that we do not think it's fair for our community of 
Deer Creek to pay such a high rate increase for a system that does not include the installation of functioning hi 
volume water fittings at pump stations or tank locations to allow water tankers to receive water in case fire 
fighting operations are needed. We are a single income family and can not afford to pay such a drastically high 
increase in our water bill without receiving any benefits. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111 and W-03514A-13-0142. closed 
*End of Comments* 

Date Completed: 10/7/2013 
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